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Welcome to TaxWise® for Tax Year 2008 
We look forward to working with you this tax season. If you need assistance, contact Customer Service: 
*        Online at http://support.taxwise.com 
*        By e-mail at customer.support@cchsfs.com 
*        By phone at (866)-641-9473. If you are a Pay-Per-Return customer, please call (706)-290-7201. 
  
Before contacting Customer Service, try searching our Knowledge Base It is continuously updated and 
may help you find the answer you need- quick and easy. You can access the Knowledge Base at 
https://support.taxwise.com. 
  
23.12.03 Minor Update 
Purpose of Update 
  
This update corrects a problem with the Fee Collect values in the Payment Summary report.  It updates 
Form 3468 to current IRS form release.  It also corrects a minor issue with Puerto Rico printing. 
  
Individual Update 
* Minor calculation changes to forms where a zero may be required for e-filing. 
* Form 3468 has been updated to current IRS form release. 
* Payment Summary report updated. 
   
Business Update 
* Updated all packages to latest schema version 
* Form 3468 has been updated to current IRS form release. 
  
Puerto Rico Update 
* Corrected minor printing defects 
* Added additional form changes per request of Hacienda 


